ouchdf Class’

A Home Like No Other®
709 West 12th Street « Huntingburg, IN 47542-8915

www.touchofclass.com

Phone Order Hours
Mon.-Thurs.: 7am - 12am ET
Fri.:7am - 10:30pm ET
Sat.& Sun.:8am - 10pm ET

800-457-7456

Contact Customer Service
Mon.-Fri.:8am - 7pm ET
9am S&pm ET Closagh.:
Email: toc@touchofclass.com

Product Information
These symbols guarantee a product unique to our catalog!
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Touch of Class® Gift Certificates

Choosing the perfect gift is easy—simply select a gift
certificate. The certificate is mailed first class with our
latest catalog. Your gift message can be included. Gift
certificates may be redeemed by phone, mail, or online.

Gift Orders

Our special gift wrapping is available for an additional
charge of $6 per wrap. We can include your gift message
at no charge. We apologize that some items cannot be
gift wrapped; please call for information.

Handcrafted

Products designated as “handcrafted” are one-of-a-kind
items. Slight variations may occur.

Designates products that are exclusive
to Touch of Class®.

Denotes items by the Touch of Class®
design team.

Lighting

This lighting includes a CFL bulb per California regulation.

If you are shipping a lamp to California, select CA Shipment.

Special Services

Free swatches are available for most bedding, wallpapers,
window treatments, seat fabric, and some textile products.
High-quality Monogramming is performed by our skilled
staff. We have many thread colors and type styles for
monogramming bed linens, towels, pillows, etc. See our
web site for monogram choices or call for information.

Shipping Information

Orders for in-stock items are usually shipped within 2-3
business days. Include daytime phone numbers. Shipping
charges are applied to the first of multiple shipments.
Items ordered may not arrive in the same box.

Shipping Surcharge: Heavy or oversized items are subject
to a surcharge in addition to the standard shipping and
handling charges shown on the order form chart. If there
is a surcharge, it is indicated in parentheses with a & or
UM following the item price. These surcharges are for
delivery within the contiguous 48 states.

Direct Ship Items: [tems marked )] are shipped directly
from our suppliers. Sorry, direct ship items cannot be

gift wrapped. Items too heavy or bulky for our standard
delivery will have a /8 symbol. You will be contacted
by a motor freight firm regarding delivery. Please furnish
delivery address and phone number; allow 2-6 weeks

for arrival.

Foreign Delivery: For information concerning orders with
foreign delivery destinations, please call 812-683-3707 or
fax 812-683-5921.

Return and Exchange Guarantee

Your satisfaction is our primary concern. If an item does
not meet expectations, please return it for an exchange
or refund within 45 days of shipment. Item(s) must be in
new condition in manufacturer's packaging with all labels
attached. Complete back of the packing slip indicating
exchange or refund; enclose with return. Insure any return
packages. Shipping/handling is refunded if the error is ours.
Monogrammed or custom-made items are non-returnable.
For additional details: www.touchofclass.com

Catalog Mailing Preferences

We make our mailing list available to carefully screened
companies whose products might interest you. If you
prefer not to receive such mailings, please send your label
with instructions. In case of duplicate mailings or change
of address, please send all mailing labels with instructions
to: Touch of Class® Customer Service
709 West 12th Street
Huntingburg, IN 47542-8915

Price Guarantee

Prices within this catalog are guaranteed
through June 20,2013.
We reserve the right to correct
photographic, descriptive, typographic,
or pricing errors and to limit quantities.
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