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1. Unpack the product and remove plastic bag from 
packaging. Wipe off dust with a damp cloth in  
the base and inside of the base. 

2. Place the product on a flat surface, for a tabletop item, 
cover table with a soft cloth to prevent damage caused 
by humidity.  

3. Familiarize yourself with the pump. The pump speed 
is controlled by the switch located at the front of the 
pump. The speed is indicated by a plus (+) and minus 
(-) sign.  To increase the speed, move to each speed level. 
At the highest speed level, the switch will cease to move 
any further and vice versa.  Note: It is recommended 
that the pump be set at its highest speed during any 
assembly and later adjusted to a lower setting, if desired.  
Be sure to unplug the pump before adjusting the speed 
setting. 

4. Lead the cord through the cord slot between the  
base and the platform.  Ensure the platform is level  
on the base. This will ensure that the unit is balanced  
when placed on a flat surface.  Attach the A/C adaptor 
jack to the base power cord. Do not plug into outlet at 
this time. 

5. Insert the tube on the bottom side of the fountain  
into the pump. Make sure the tube is properly 
connected and does not crimp. 

6. Set the fountain top onto a level platform. 

7.  Fill the base with water to 1/2” from the top.   
We recommend using distilled water to prevent mineral 
buildup. (No matter the size of the vessel base, the  
water should be higher than the pump and 
approximately 1/2” below the lowest edge of the base. 

8. Connect the power cable leading from the product 
unit to the power cable of the transformer unit. (If 
without transformer item please follow Step 9 below).  

9. Plug the transformer unit into the power socket.  If 
installed properly, water will come out of the spraying 
nozzle immediately. (If without transformer item please 
connect the power cable plug into the power socket 
directly.)

Please note: On first use, there may be air in the pump.  
It can take up to a few minutes until the air escapes. 
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Troubleshooting Guide

If the pump starts to lose power or fails to operate check the following: 

Check for the buildup of sediment or scale in the bottom of the pump 
housing or in the water contained product. 

Check the circuit breaker or try a different outlet to make sure the pump is 
getting electrical power. 

If the spraying nozzle obstructs: 
Please use slim iron wire (if supplied) and move it slightly across the tiny 
hole. 
The spraying nozzle should only be cleaned with the slim iron wire (if 
supplied.) 

Note: Always disconnect from electrical outlet before handling the pump.  

If the pump gurgles or spews: 
Check the water level to make sure the pump has enough water to function. 

Obtaining desired water level: 
Check the water level daily the first few weeks to measure the rate of 
evaporation. Refill with water as needed. 

If water is splashing outside of the fountain: 
Adjust the flow control valve to a lower setting on the pump.

If the tube comes off please insert it. 

When the Roll Ball stops rolling please clean the salver with soft brush. 


